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Scratches: Any scratches that can be caught by a fingernail.
Chargeable as follows:
• More than 2 scratches per panel
• Any scratch more than 3” in length

Dings: A small dent with the damaged area less than 1 1/2” in
diameter. Chargeable as follows:
• Four or more per panel
• Less than 4 dings per panel – first 3 panels are not subject to

charge
• Fourth and subsequent panels are chargeable regardless of 

number of dings
• Any damage larger than 1 1/2” in diameter is considered a dent

and chargeable

Paint:
• Exterior paint that is etched, stained or damaged by tree sap
• Touch-up paint is considered unrepaired damaged and subject

to charge

Documented proof of vehicle servicing within the last 6 months or
7,500 miles should be provided to ITS at the time of inspection.

Self Inspection Reference Card

Refer to your Agreement or Vehicle Inspection brochure 
for additional details.
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Windshield: All windshield cracks, stars and bullseyes. Chargeable
as follows:
• Damage larger than a dime requires windshield replacement
• Damage smaller than a dime will be charged for repair (one

repair per windshield)
• Other broken or cracked glass

Tires: Chargeable as follows:
• Less than 4/32” of tread at lowest point

Safety Items: Chargeable as follows:
• Cracked or broken lenses, glass or mirrors

Interior: Make sure the following items are clean and in good
working condition*:
• Seat cushions, upholstery, carpets and floor mats 
• Reclining/lounging seats 
• Stereo (radio/cassette/CD player)
• Power driver seat 
• Air bags
• Automatic restraint system
• Tilt steering wheel
• Climate control/air conditioning
• Sunroof
* This is not a complete list and is provided to show some of the areas inspectors will check.

Refer to your Agreement or Vehicle Inspection brochure 
for additional details.


